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TYWYN FIRE AND POLICE
STATION OFFICIALLY OPENED
The joint station, sited on Pendre Enterprise Park,  
Tywyn, is now fully operational fire and police station.

HELPING LOCAL 
YOUTHS  IN BLAENAU
A new youth shelter has been installed at  
a skate park in Blaenau Ffestiniog.

NEW COMMUNITY
ASSISTANCE TEAM 

Working together to respond  
to vulnerable people in their home.
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Councillor Meirick Lloyd Davies, Chair of the North Wales  
Fire and Rescue Authority, officially opened the Tywyn Fire  
and Police Station in June. 

The joint station, sited on Pendre Enterprise Park, Tywyn, is a fully operational  
fire and police station. Work began on this project back in February 2015 and  
was completed in January this year - the investment has upgraded the facilities 
from the previous fire station on Frankwell Street that had been operational on  
the same site since the 1960s.

Simon Smith, Chief Fire Officer, said: “The previous fire station at Tywyn was an  
old building in great need of upgrading. Today we work more closely with our 
partners in the police, therefore it made clear sense for both police and fire and 
rescue service staff to operate from the same building.

“ We have tried and tested the 
co-location of our staff on 
previous occasions, including 
at our Joint Communications 
Centre in St Asaph, and our 
relationship has always been 
very successful. Last year, we 
opened another similar joint 
facility in Nefyn which has 
proved very successful and we 
now look forward to continuing 
to build on this relationship  
at Tywyn. 
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OFFICIAL OPENING MARKS 
BEGINNING OF NEW 
PARTNERSHIP IN TYWYN 
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“The project has involved a substantial investment of £1.225 million and demonstrates the commitment  
of both organisations to their staff and local community.”

The building works were carried out 
by Peter T Griffiths, Conwy. The fire 
station now includes a muster bay, 
a drying room, a kit room and a 
breathing apparatus workroom and a 
watch office. The police will have an 
office and an interview room, and both 
organisations will now share male, 
female and accessible toilets, shower 
facilities, a lecture room, a kitchen,  
and a gym.

The new station is accessible to 
everyone in the community and 
complies with the access requirements 
of Equality Act 2010. The whole 
building features a modern building 
management system. It is also an 
eco-friendly station with a rain water 
harvesting system installed to recycle 
water for use in the toilets. 

Councillor Meirick Lloyd Davies, Chair 
of North Wales Fire and Rescue 
Authority, said: “Both the fire and 
rescue service and the police deliver 
a wide range of services which require 
the building to have the most up to 
date facilities for staff. A purpose 
built building such as this provides 
an excellent facility, not only to help 
support the training of firefighters to 
tackle incidents, but also to deliver 
the diverse education and prevention 
schemes that are operated here in 
North Wales by both organisations.”

Superintendent Iestyn Davies said: 
“North Wales Police is delighted to be 
a part of this shared facility. We are 
confident that it will open up worthwhile 
opportunities for us.

“We can only prevent crime by working 
closely with our partners, and the joint 
location of public services is a positive 
step forward, given the financial 
constraints facing the organisations.

“The new building will enable us  
to maintain a strong community 
policing presence in Tywyn.”

Arfon Jones, Police and Crime 
Commissioner, added: "We already 
have a close working relationship 
with the North Wales Fire and Rescue 
Service so, wherever possible, shared 
facilities make perfect sense at a time 
when budgets are tight.

"Having new, state-of-the-art premises 
also means that officers and staff have 
a better working environment which 
can only be of benefit in providing 
the best possible service to the local 
community.

“ Through innovative collaboration 
like this, we can continue to 
provide enhanced policing to 
communities across North 
Wales and reduce costs at  
the same time."
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Emergency services in 
North Wales launched a 
new collaboration aimed at 
protecting people in their 
homes in August.

A new Community Assistance Team 
is being piloted in Denbighshire and 
Conwy in the form of a specialised 
team of staff working together to 
specifically respond to vulnerable 
people who experience a fall in their 
home.

The aim of the initiative is to reduce the 
number of people who need to attend 
hospital as a result of a fall, thereby 
reducing the pressure and demands on 
ambulance and medical services.

The team consists of fully trained staff 
recruited from North Wales Fire and 
Rescue Service.

Stuart Millington, Senior Fire Safety 
Manager, said: “This is one of a 
number of pilot projects we’re working 
on in partnership with our colleagues 
in the emergency services to keep our 
communities safe.

“The benefits of collaborative working 
with other emergency and public 
services are obvious, both in monetary 
savings and in respect of delivering 
improved services to our communities.

“Around 3,000 falls requiring 
assistance occur in the Denbighshire 
area every year, which is around 250 
falls a month - and this places a 
huge demand on public services. By 
responding as a specialised team to 
non-injury falls in this way we hope to 
alleviate some of that pressure as well 
as provide a much improved service.

“We have already attended 15 calls 
and the feedback received from the 
paramedics and the clients has all 
been positive.”

The pilot will initially run for a period 
of around eight months with team 
members working in pairs on a shift 
pattern covering known peak times 
between 7am - 3pm and 3pm - 11pm. 
They are responding in a branded 
Community Assistance Team vehicle 
that is fully equipped with all of the 
necessary specialist equipment.

Members of the public can access 
the service by calling the Ambulance 
Service or using their Telecare 
equipment installed by Denbighshire 
County Council.

Mark Timmins from Welsh Ambulance 
Services NHS Trust said: “There is an 
increasing demand on us to improve 
the patient experience and, most 
importantly, clinical outcome.

“This initiative improves the 
chances of the patient staying 
at home, reducing the need 
for the traditional ambulance 
response and encouraging 
more collaboration between the 
appropriate agencies.”

Inspector Paul Wycherley from North 
Wales Police said: “Members of the 
Community Assistance Team will also 
be trained in crime prevention skills 
such as fitting window locks to help 
protect potentially vulnerable residents, 
as well as providing welfare checks.”

Rhianwen Jones, North Wales Regional 
Telecare Strategic Manager, said: 
“A range of telecare equipment is 
available from local authorities that 
can be used by vulnerable people in 
their own homes to raise an alarm in 
the event of a fall. Galw Gofal / Care 
Connect will receive the call and alert 
the Community Assistance Team to 
help. An effective response service is 
vital in the effective use of technology 
in care” 

The Initiative is supported by Welsh 
Government in conjunction with 
the three emergency services, 
Denbighshire County Council, Conwy 
County Borough Council, Betsi 
Cadwaladr University Health Board and 
Galw Gofal / Care Connect, and North 
Wales Regional Call Monitoring Service.

NEW COMMUNITY ASSISTANCE 
TEAM IN DENBIGHSHIRE  
AND CONWY 
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Firefighters from Deeside presented local charities and  
organisations with money raised from their annual bonfire  
and fireworks displays.

Simon Smith, Chief Fire Officer, 
presented representatives from 
different charities with cheques 
totalling £2,600 in June.

A number of local charities such as 
Shotton Community Centre as well as 
national charities such as St John’s 
Ambulance were amongst those to 
benefit from the event.

Ian Werner, Watch Manager at Deeside 
Fire Station, said: “There was a great 
turnout for this year’s fireworks display 
and I would like to thank each and 
every person attending for making 
it possible for us to donate to these 
worthy charities.

"It was a pleasure to see the 
charities receiving their cheques 
from our Chief Fire Officer. 
I would like to thank all the 
representatives for coming along 
to receive the donations."

FIREWORKS PROCEEDS  
PLOUGHED BACK INTO  
DEESIDE COMMUNITY  

ROYAL WELSH SHOW 
COMPETITION  WINNER 
ANNOUNCED 
Dafydd Arthur from Rhostryfan was thrilled to  
be presented with a tablet after being picked  
at random as the lucky winner in our recent fire  
safety competition held at the Royal Welsh Show  
in July.

He took part in a cooking safety quiz during his visit to the  
fire and rescue service stand at the show.
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A new youth shelter has been installed at a skate park in Blaenau Ffestiniog following a little help from 
North Wales Police and North Wales Fire and Rescue Service. 

The skate park, which is funded and maintained by Ffestiniog Town Council, is an important facility for young people in the 
community. Sergeant Iwan Lloyd Jones from South Gwynedd Safer Neighbourhood Team, said: 

"This project was brought to our attention by Ffestiniog Town Council who had received a letter from a 
group of youths asking for a shelter and other improvements to be made to the park. The youths had 
raised some of the funds themselves, and Ffestiniog Town Council were also contributing. It was inspiring 
to see the youths taking the initiative to improve their environment, and therefore it was felt that it was a 
worthy project to support.”

HELPING LOCAL YOUTHS 
IN BLAENAU

Kevin Jones, Business Education,  
and Arson Reduction Team Manager 
said: 

“Part funding the shelter at the 
skate park was one element of 
a multi-agency collaboration to 
reduce deliberate grass fires, 
which has been very successful 
across Wales in particular in the 
Ffestiniog area.   

“The shelter is something the young 
people from the local area had asked 
for, giving them some protection 
from the rain when they are using the 
skate park. It is pleasing to see the 
young people enjoying the facilities 
and the shelter can only enhance the 
experience.”

Funding was made available 
through the Arson Reduction Team, 
collaboration between North Wales 
Police and North Wales Fire and 
Rescue Service.

A number of events were held in 
the area during the spring and early 
summer to highlight the dangers of 
deliberate fire setting, in particular 
grass and gorse fires. Funding was 
made available in order to support local 
projects and initiatives that provide 
activities for younger people.
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The pilot, which is currently running in 
Blaenau Ffestiniog, Porthmadog and 
Tywyn sees local Police Community 
Support Officers undertaking checks 
which incorporate safety advice, as well 
as installation of or testing of smoke 
alarms where appropriate.

All North Wales Police staff undertaking 
the checks have received training from 
colleagues at North Wales Fire and 
Rescue Service.

Stuart Millington, Senior Fire Safety 
Manager at North Wales Fire and 
Rescue Service, explained:  
“This is one of a number of pilot 
partnership projects within the 
emergency services aimed at keeping 
our communities safe.

“These checks really can 
save lives. We have seen the 
devastation that fires can cause 
first hand and know that a few 
simple precautions could have 
prevented countless tragedies. 

“North Wales Police are supporting our 
delivery of vital fire safety messages 
and in return North Wales Fire and 
Rescue Service staff are being trained 
to deliver crime prevention surveys to 
our communities, as part of a far more 
integrated Home Safety Check.”

Inspector Paul Wycherley from North 
Wales Police, added: “We’re constantly 
looking at how we can alter our working 
practices to give the very best service 
to the public.

“This pilot project is an excellent 
example of an opportunity to discover 
efficient and effective ways to work 
either in partnership or on behalf of our 
other blue light colleagues to protect 
our communities.”

PARTNERSHIP WORKING  
PILOT TO HELP PROTECT  
OUR COMMUNITIES

Staff from North Wales Police are working in partnership with colleagues at North Wales Fire and 
Rescue Service to deliver potentially lifesaving home safety checks to those who may be at risk  
of having a fire in their home.
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North Wales Fire and Rescue Authority celebrated 20 years in June 2016 since it was established  
in 1996. A photo of all current members was taken at the annual meeting in Ruthin.

NORTH WALES FIRE AND RESCUE 
AUTHORITY CELEBRATES 20 YEARS

North Wales Fire and Rescue Service scooped two national 
awards in recognition of its community safety work in June.

The All Wales Continuous Improvement Community Awards 2016 are 
designed to recognise and celebrate continuous improvement across public 
services in Wales and encourage the identification and sharing of best 
practice.

The Service was presented with the two top awards at a ceremony in the 
Millennium Centre in Cardiff Bay – one award in the category of ‘Public 
Value’ for an Integrated Home Safety Check and a second award in the 
category of ‘Collaboration’ for the work of the Tri Service Prevent and 
Respond Project Team.

Stuart Millington, Senior Fire Safety Manager, said: "This awards scheme 
has been developed with the overarching aim of sharing good practice and 
supporting the drive for high quality public services in Wales. 

"It looks to celebrate the good work being carried out by Wales-based public 
services with awards under the categories of Leadership, Public Value, 
Collaboration and Innovation.

"An online voting exercise was undertaken on the submission 
forms, enabling the whole of the community to rate the entries. 

"Three nominations were shortlisted in each category – and the fire and 
rescue service went on to win two categories and was also shortlisted in 
another category."

COMMUNITY SAFETY AWARDS 
FOR NORTH WALES FIRE AND RESCUE SERVICE
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